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Kop[oparnnnofi arrrrcrl n c.rrynte6noro rroBeAeur{r{ paGoruurcor MynnqunaJrr,Horo

aBToHoMHoro yrrpe)ftAeH[.rq Kyrbrypbr <<I{eurpa.rrsnas 6il6rnoreKa ropoAcKo[o srcpyla
ropog AruAe,rs Pecnyblunra Saurrcoprocrau)>

1. 06mue no.nslrcerrrafl

1.1. Koaercc KopropauaeHofi srlrKlr ri cnyxeSHoro rroBeAenux (4anee - Kogercc) pa6ornraxcle
Mynuquua;rbHoro aBToHoMHoro yqpex{Aenl4fi Kynbrypbr <L{eHlparuirar Sudnuorer<a
ropoAcKoro oKpyra ropoA Arra,qem Fecny6"lrraru BarurcoprocraH> (4a-uee - EuSnraorerca)
,trBJIgeTc,I BHyTpeHHI4M HOpMaTHBHI'rM AOKyMeHTOM kI npeAcTaBJI{eT CO6Ofi CBOA o6rqux
3Tr,rqecKr{x [pr4Hrlr4rroB r4 ocHoBHbrx rrpaBlrn criy>xe6Horo rroBe4eHas, [pprnrrbrx e 6ra6raorere.

I.2. KoAerc pa:pa6oran c f{eroM uonoNesufi KoHcuaryqua Pocouficxofi @e4epaqua,
poccuficroro 3aKoHoAarenbcrBa, B ToM qr{cJre 3arosa o 6uSnuoreqHoM gene. T'pylloBofo
KoAeKca Poccnficxofi @e4epaqxr,r" MeroAr4lrecKr4x peKoMeuAaqufi uo paspa6orr<e r4 fiprdrrfiTuro
Mep rro [peAyrrpexqeHr,rro H rrporlrBoAeficrsu]o Koppymrr4td, pa:paSoranHbrMr{ MnuucrepcrBoM
TpyAa r.r coqrraJrbuofi saqrzrrr P@ (2013 r), Ko4exoa grrzrra Poccuficxoro Su6ruoreKapr,
Vcrasa MynuqunanbHoro aBToHoMHoro yqpex{.qeHufi Kynbrypbi <{enrpansuax 6wSxuorexa
ropoAcKoro oKpyra ropoA Arragelr PecuySmaxn EarurcoprocraH>), JroraJrbnbrx HopMarr4Br{brx

aKToB H obnosau ua o6rqenpr43naHubrx HpaBcrBelinbrx rrpnnrlunax r4 HopMax poecxfieroro
o6qecrsa r,r rocyAapcrBa.

1.3. Koaerc eAr{H Ars Bcex pa6otiuxos E[6ruoreKr,r He3aBr.{or4Mo or 3aur4MaeMofi Aonxuocrx.
Bce pa6oururn 4o6poBoJrbHo rrpr{Hr{Malor na ce6s o6ssaremcrBa no co6:uoAeua}o HopM r4

npaBl4n cnyxe6Horo rroBeAeHr4q, ycraHoBJreHHbrx n Kogexce.

1.4. Koaerc 4eficrnyer B coBoKyrrHocrr4 c Itrpanr,r:ralair BHyrpeHHero rpyAotsofo pacilop.{Axa
pa6orunron MynuqunanbHoro aBToHoMHofc yqpexleHur Kynbrypbr <I{eu:rp;uisnax
6u6nnorera ropoAcxoro oKpyra ropoA Arrz4ern PecnySnur<u Eanrxoprocrarr)), AorronHriJr. r{x B

rracrr4 rrprrMeHeHr4r HopM, rrprrHrlr4rroB r{ npaBnn cryxe6Horo [oBeAeHrls.

1.5. llepeuenr nplrHrlflrroB vr npaBuJr, coAepxaulrdxcr n Ko4exce, He sBrserc;{
hcr{eprrbrBarorquM. KoAerc Moxer Aotroruqrbc-fi c yr{etor'd reKyrqr4x zsh{eueHufi BHyrpr4

En6maorerr.r.

1.6. Koaexc yrBepxAaercs. Ar4peKToponr Eu6.nuorerr{, Ho rrpaBoM BHecenr{.tr iipeAno]Keumfr o5
[r3MeHeHr{r4, yroqHeHr4r4 prrrr pacrur4peHr4il }roi}M Ko4erca o6raAaer rax(Ar,rft pa6orHrar
Eu6nuoreru.

lffi#ru*ffir



2. I{eHnocrl{ Ir HopMbI, Ha Koropr,rx ocnoBaua AesreJrbHocrr, Fn6nnorepr{

2.1. OcnoBorloJlafaro[u,IMla IIeHHocrsMm, Ha ocHoBe Koropbrx $opnaapyercr .4esrenbHocrb
Eu6nnorer<r{, f,BJrsrorc{ :

- pa6oururpl - HIaBHas I{eHHocrE Era6ruzorer<4. Irllrenno rrx AeflTeJrbHocrb sBJrsercs 3ilJroroM
yclexa Bu6nuorerpr:

- yBaxeHl4e maqnofi cno6o4rr, [paB H Aocror,rHcrB .reJroBeKa, orHorrreHac K KaxAoMy c
AOBepr{eM pr rrpeAocTaBJrenr,re KaxAoMy paBHbrx noslroNnocrefi ;

- npoQecclloHaJlu3M pa6ornuroB Ir crpeMnenrle [oBhruram cnofi npo(feccnonanrssrfi ypoBer{b;

- uHvI\vurxBuocrb Ir aKTr,IBHocrr [pI4 r4crroJrHeHr{r4 AorrrmuocrHbrx oSssaunocrefi ;

- Ar4CrIUIInUHa rr oTBeTCTBeHHOCTb KaXAOTO;

- yMeHr4e pa6orarr Ha pe3ynbrar;

- B3ar,rMHas rroAAep)KKa, yMeHlre pa6o:ram B KonneKTr,rBe;

- no.4,{epx(Ka Mo JroAbrx clerlr4anr4cToB ;

- yBaxr,rTeJlbHoe oTHorrreHr.re K BeTepaHaM;

- opHeHTI4pOBaHHOCTb Ha nOJrb3OBATeJrfi, AOBepr{e CO CTOpOHbT noJrb3oBarelefi;

- [p[opr{TeT r,rHTepecoB rronb3oBaTenr;

- HeAonyqeHue rcon$Jrr{KToB c rlonb3oBarenrMI4 ;

- 6raronpusrHrrfi Mopanbuo-ncnxonon4.recrfl4ft KJrr4Mar B KoJrJleKTr,rBe;

- HopMaJrbur,re ycnoBr,rflTpyila na paCovux Mecrax;

- sa6ota o 3AopoBbe pa6oruraxoe;

- ocylqecTBJIeHLIe AesTeilbHocrH B oTporoM cooTBercrBI,II4 C 3aKOHOAareJIbHbrMr4 aKTaMr.I r4

BHyrpeHHIaMr{ HopMarI4BHbIMI4 AoKyMeHTaMa. Ba6laoreKa crpeMr.rrcs K ToMy, uroSrr rax4rrfi
paOoruur rdcKpeHHe ropAr{Jrc{ TeM, rrro pa6o:raer s Era6ruoreKe.

3" Hopnrcr Kop[opar{suofi 3TIaKr{ ra c.iryme6Horo rroneAerrr{fl pyKoBoAr{TeJrfl Sud;ruorercra
B orruoltr gnran padorru{KoR

3.1. PyxonoAplTenb BraSrinorexv [ns AocrrdxeHr{s crparefnqecKr.rx qenefi pa3vLrrvfl. Sra6.nuorexa
nplIHI{MaIor AeJIoBbIe pemeHus c yrreroM ocuoBorroJrararcqr{x qennoc:reft H HopM u necer
rlpeAycMorpeHHylo 4eficTnytorquna 3aKoHoAareJrbcrBoM orBercrBeHHocrB 3a pea,TH3ailr4ro
IIOCTABJIEHHbIX 3ANAq.

3.2. llpa rpueMe HoBbIX pa6ornuroB pyxoBoAr.irenb Bia6ruaorera pyKoBoAcrByerc{
4eficrs,yrorIllaNd 3aKoHoAarenbcrBoM H rpe6onanuxrrau HopMarr.rBHbD( AoryMeriroB; rrppr
TIpoABI,IXeHI4LI KaApoB orAalor [peAno'rreHue KaHAr,rAaraM, r4Merolur4M 6olee Bbrcoxr4e
npoSeccuonilJlbHble 3HaHI,Lf,, cnocoSHocrra, He AorrycKar Ar4cKpr{Mr4uaqpru ro ilorroBr,rM,
BO3paCTHbrM, HaTIUOHIUIbHbTM r4 rrHbrM npr.r3HaKaM.

3.3. PyronoAlarenb Ela6ruorexv floorqprer pa6oruuxoB, crpeMf,ur,rxcs r< cauoo6pa3oBaHr,rro



u flpo(becc[oHaJrbnoMy pa3BXTIdIo, I4 co3AaeT paBHbre ycnoBr4{ AJUI rroBbrrrreHr4s KBaJr4&ilxaquu.

3.4. flonuu,IKa B o6nacru Bo3Hafpax{AeHI4{ ocHoBbrBaercs Ha rrpr43Haurzr,r upo$eccaouaJrbgbrx
KatlecrB ra cnoco6nocrefi pa6ofirraxoB, pe3ynbraroB r,rx rpyAa, a raKxre Ha rrpeAnoxenrrqx
coquarlbuofo rlaKera B coorBercrBvru c BHyrpeHHr4Mr{ AoKyMer{TaMr4 Era6.nuorexH.

3.5. flonurllKa B o6racru 6esonacnocru kr oxpaHbr rpyAa npeAycMarpzrBaer o6ecne.{eHr,re
3AopoBbrx u 6egonacnbD( ycnoBufi rpyaa 4nx pa6orHlrKoB.

3.6. Pyroeograrenr Bu6ruaorexz cBorIM ornorrreur4eM K pa6ore v rroBeAeHHeM .4ommHbr
cnoco6crroBarb co3AaHIaIo ycrofiunnofi vt nograrr,rnnofi o6sraHoBKr4 B KoJrJreKTr,rBe, rroKa3brBarb .

loArII,IHeHHbrM rIpI,IMep xopollrgro Bna,qeHr{r HopMaMr{ u npaBHnaMrr 3Tr.rKera a clyxe6uoro
[oBeAeHLIt, BocrI]ITbIBarr y pa6orHI4KoB BbrcoKyro odrqyio lr npo(feccr4oHanbHyro Kynbrypy.

3.7. Ouroruenzs Mexry pyKoBoAI{TeneM kr noArrr4HenHbrMr.r AoJD(Hbr crpordrbcs Ha
KoHcrpyKTraBubrx npo(f eccuoHaJrbHrrx ocHoBax.

3.8. Cratyc AonxHocrl4, 3aHl4MaeMofi pyxono4r4TeJreM, lon*"it ilorKpennrrbc{ efo JruqHr,rM
aBTopl,ITeronr. Anropurer pyKoBoAIdreJIr co3,Uaerc.tr ero npo(peccr4oHaJrbHofi xonanereHTHocrbro,
rpe6onarenbnocrblo vr npnuunrrl4anbHocrbro B coqeraHr4r4 c Ao6poxeJrareJrbHbrM.
BHr{MareJrbHbrM r,r yBax{r4TenbHbrM ornorrreHpreM r padoruuxanr.

3.9. Pa6oIHLIKI,I Moryr o6pantarbc . K pyroBoAr4TeJrro c [peAJro)KeHr{qMr.r rlo ynyquenrdro
AetreJlbHoctuEu6wtoreKll. Pyrono4rarenb rrootr1pxer nro6yro o6parHyro cBs3E, 3uarrrzMyro Infl
coBeprrreHcrBoBaHr4s pa6omr En6nuoTexu. 

l

3.9,1. PynonogareJlb AonxeH KoHTponapoBarb cBoe noBeAeHr{e, gMour,rr4, He rro3BoJrrfl JrHr{H6rM
crlMrrarrrrM pr anrTvnatvsM Bragrb na clyxe6Hbre pe[reHr{g.

3.9.2. Pyxono4utem B rlpouecce o6cyN4eHr4.tr Tofo r4rrv lrnoro Borrpoca 4onx{eH 6rnr
cAepxaHHhIM I,I TaKTLIqHbIM; He rlpepblBaTb BbrcTyrrarcqefo,.4aTb eMy Bo3MolKHOCTs BbrCKa3aTb
cBolo rotlKy 3penlr{; rosrbno ornocr4Tbcr K KoHcrpyrrunuoft Kpr4THKe e cnofi aApec.

3.9.3. Pyronograrenr He Aonx{eH npr{HyxAam pa6oruuron K fracrnro B Ae.r{TeJrbHocrr4
rro JrraTraqecxux napruft , o6rqecrneHHbrx o6re4r,rueurafi H np.

3.9.+. Pyrono4Iarenb AoJIXeH npHHLIMarb Mepbr rro rpeAyrpexAeHr{ro Koppynur4r4, cBor.rM
rpIqHbIM rIoBeAeHHeM rloAaBarb rlpldMep rrecrHoorl,r, 6ecnprzcrpacrHocrl,r, crrpaBe4nrrBocrLr.

4. Hoprvnr Koprroparunnoft 3TI{KII u cnyxce6noro rroBegeunn pa6orHr.rKots B

Ko.rr.nercrnne'

4.1. l{pu BsITIoJTHeHHH AonxHocrHbD( o6s:aHHocrefi paSoruux ErE6nraorexn AonxceH
crpeMl{Tbcx r e$$eru{BnoMy I4 KarIecrBeHHoMy pe3ynbrary cBoefo rpyAa: paqrzoHanlHoMy
r{cnoJrb3oBaHr.rro pa6o.rero BpeMeHr,{.

4.2. Pador:nlaK roJIXeH 3uarb I4cropl4ro Br.r6maorexu, flpeAcraBnsrb [epc[eKTr.{Bbr ee pa3Blrrra{,
opr4eHTHpoBarbcs B TeKyTIHX npodlelrax npo$eccuoualrnofi AesrerbHocru.

4.3. Pa6orsLIKI{ AoJIXHu Sepexno orHocr4Tbcfl K r4Myrrlecrny En6.rraoreKpr r{ Marepr,ranbnbrM
IIeHHOCTTM He3aBI'ICI,IMO OT TO|O, 

'BJr-{IOTCS 
Or{r{ MaTeppriulbHo orBercrBeHHblMr.r rvr\axtu| vltu|

HCT.



4.4. B cJIyxe6HoM rIoBe.4eHLIH pa6ornux npo{BJurer Be)KJrr,trBocrb, KoppeKTHocrE,
,qo6poNenareJlbHocrb, Tepnl4Mocrb, TaKTI4rIHocrb rro orHorrreHvro K KoJrnefaM: Bo3nep)rg4Baerc.s
or ruo6oro BrIAa BblcKasrmanufi w geitcr.r,ufi Ar4cKpr.rMr4naur,ronHoro xapaKTepa B r{x aApec:
orHolrreHr{fi Mex(Ay BceMrd pa6oruraxanar4 sBrsrorcr paBHorrpaBHbrMr{.

4.5. Pa6orHI4KI4 3AopoBarorcs [pI{ Bcrpeqe c KoJrJreraMr4 B rroMeulenrasx Ev6:u4oreKpr: He
rlpepblBalor cnyxe6nrrfi pa:ronop KoJrJrer, ecJII4 xor-f,T o6parutscx K oAHoMy r43 Hrrx.

4.6. Pa6orHlIKI4 cBorIM c.iryxe6HuM noBeAeHrreM rrpr{3BaHbr crroco6crBosarr ycraHoBneurrro B

KonJIeKTrIBe AeJIoBbrx B3allMoorHoIuenraft pr KoHcrpyKTr4BHofo corpyAHr4rrecrBa Apyr c ApyroM.

4.7. He AorlycKaerc-f, pacnpocrpaHeHlre B KoJrJreKTrzBe cnlxoB r.r 4pyrofi nenponepeuHofi
un(popuaqr{Lr B orHorrreHr.rr,r KoJrJrer.

4.8. Pa6ornuxy peKoMeHAyercfl Bo3Aep)Kr4Barbcs. or ny6ruunrrx orpr{rlarenbHbrx
BblcKasblBaHuit, cyxgeurafi u oqenoK le{TenbHocrn Eu6l?roreKH r{ ge pyKoBoAcrBa.

4.9.Pa6ontI,IKu, yqacrByrotul{e B AesrenbHocrr4 rroJrrlTr4rrecKr,rx napruft, odrqecrnennrrx
o6se4nHeuHfi, uoryr geficrnonarb llcKJrrorruTeJrbHo n cno6o4noe BpeMr r.r roJrbKo KaK qacrHbre
rvfi\a, a He KaK npeAcraBr4renu Bu6lraorercH.

4.9.I. Pa6ourur Mox{er o6pa6arurearr pr repe4aBarb cnyxe6uyrc uu$opnaquro rpg
co6nro4enura 4eficrnyroqplx B Er,r6ruaorexe HopM a rpe6onaHrafi, npranarbrx B coorBercrBr{a c
3 aKOHO.IIaTeITCTBON,I P@.

4.9.2. Pa6ornnxu, AoJlxHocrrrrre o6sgaHHocrr4 Koropbrx rrpeAycMarpr.rBaror yqacrIae n c$epe
rocyAapcrBeHl{blx 3aK)moK, B Ilentx [peAorBparrleuur Koppymlprkrkr 4pyrkrx 3noyrrorpeOlenlrfi
AonxHbI co3Aarb ycnoBl{n 4nx 4oopocoeecrHoft KoHKypeHTuofi cpe4li ra oSecueqenns
o6rerrrasHocrl,I I{ flpo3paqnocrr.r ilpr4 pa3MeueHur4 3aKa3oB Ha nocraBKy roBapoB, BbrrroJrHeur,re
pa6or, oKa3auprs. ycnyr Anr HyxA Eu6nrnoreria.

4.9.3. Kynr:rypa peqll flBntercJ{ BaxHbrM rroKa3arenena npoSeccproHanusua pa6orn}rrca. Fe.{r
AOJIXHa 6rrrp rpanrotnofi, rrocrpoeHHoitwanaTeparypubrx HopMax, rurcKJrrorrarb flpocropequs,
BynLrapI43MbI, x(aproHHble CJIOBa, pe3KI,Ie BbIpaXeHnX OCr<Op6HreJrbHOfo XapaKTepa.

4.9.4.8ce KoHTaKTbI co cropoHHI4MIl opraH:asarJlrrswn. CMU pa6ornux ocyu1eorBnfler B paMKax
cnoeff KoMrIereHIII,IpI I4 ToJILKo no cofJracoBaHr4ro c pyKoBoAcrrou Bu6luoreKr,r.

5. Hopnrcr Kopfioparrannofi 3TI{KH n c.nyxednoro rroBeAenran pa6ornr.rmoB
IIO OTHOItrEHHIO K IIOJIB3OBATEJIflM

5.1. Ouroruenux pa6orHI4KoB c noJrb3oBare[sMa crporrcr r{a ocHoBe go6poNenareJrbHocrr{,
yBaxeHI,It, KoppeKTHOCTI{, CTpeMNeI{rrv [peAOcTaBaTb floJrb3oBaTenro KaqecTBeHHyro,
ucqeprrbrBarorqyro un$opMarluro n y4o6Hou Ans Hefo Sopnaare.

5.2. Pp6onrHrcy pexoMeHAyercfi co3AaBarb aruoclpepy Apyxenro6rax, 6rrrr rro3r.rrrrtsHo
HacTpoeHHbIM rlo OTHoIITeHLITO KO BceM frOJrb3OBaTeJrsM, MaKor4Manbr{o [peA)mpeAr,rTeJrbHbrM,
SMOUlrOHiIJrr,HO CAepX(aHHbrM.

5.3. Pa6orsI,IKy cneryer [pofiBnrrb reprleHrde, eclrvrnoJrb3oBarenb Bbrpa)Kaer Hey4oBor{r.crBr{e,
piBoqapoBaHl4e: naitTu coorBercrByiorqufi ToH 14 HyxHbre cJIoBa, qro6u cHrrb 3Morlr4oHaJrbHoe



HarrpsxeHue, He AorrycKarb KoHOnr4KTa cropon" BcerAa rIoMHI4Tb: rJIaBHoe n pa6ore
rloJrb3oBarenb rr npuopr4Ter ero r4HTepecon (rponne cnyqaeB, KofAa lrnTepecbl norlb3oBareJlt
flpornBopeqar 3aKoHoAarenbcrBy v rpe6onanusM Bi{yrpeHnl{x HopMaraBrrblx AoKyMeuron).

5.4. Pa6orHr4K He 6ece4yer c KoJrJreraMvr. ur He foBopI4T no rere$or{y Ha JrI,IrIHbIe reMbl B

npficyrcrBr4n rloJlb3oBarenefi .

5.5. Pa6orHr4K Bo BpeMfl AexypcrBa B 3aJre o6cryxunaurrfir'e rroJlb3yerct HayilIHI,IKaMr{.

5.6. Era6nuoreKa B nr4ue paSornxroB Hecer orBercrBeHHocrb nepeA rIoJr63oBareJI{MId:

3a rrpeAocraBJreHrze 6r.r6ilaore.rHbrx ycnyr BbrcoKofo KarrecrBa rE srrcorufi ypclBeHl!

Kynbrypbl o6rqenr.ls:

3a crpeMnenr4e cneAoBarb r,r3MeH.rrrcurr4Mcr H pacryulnnr norpe6noor-tlM rloJlb3onareleit e

lonyqeHl4r4 IanS opuaqun ;

sa coAeftcrBpre r4HTeJrJreKTyanbHoMy lr Ay(oBHoMy pa3BI4TI4Io rloJlb3otsareleft;

3a rrpeAocraBJreHr.re rroJrb3oBarerqM cBoeBpeueunofi LI AocroBepnofi mn(popMarlldiz o

pecypcax Epr6m,rorexl4, ee ycJlyrax I4 Bo3Mox{Hocrtx;

3a coxpaHeuue xon$uAeHllllanbHocrl4 cBeAenIafi o florb3oBarerqx.

6. Ilpe4orBparqenrre rcon$,rnxrnux curyaqufi

6.1 . He4onyilIeHlre Bognr'tKuoBeuux xon$nprxurofi er4Tyar\Lrrr c tloJib3oBareJl-aMptr, a rarcxde

Me)KAy pa6ourrarou u Fu6nIaorexofi, Mexqy pa6orHraran4l4 qBJlserc.s tsaxHbIM ycnoBl{eM

o6ecneqeH us. eta6ulrsriofi Ae.srellllroclll BaSrutorexa.
6.2.8 qenflx rrpe.qorBparqeuux ron$JrraKTa c rroJlF,:oBarelert EraS:u{oreKa.qonixHa coSmoAarn

rrpprHrlr,rn [puopurera noJlb3oBareJlf .

6.3. B cnyqae Bo3Hr,rKHoBeHr4r rrporr4Boperrns MexAy JIITTITIbIMI4 r{r{TepecaMIa paSoruuxa u

Bra6m,rorerofi perovreHAyerc{ o6oy4urr sry npoS;ieMy c pyKoBo,AI4TeneM I4 rlorlr'ITarscs safirz
KOMIIpOMIICo B pal\{Kax KopnOpaTLiBHbIX HOpM z qensOCrefi.

6.4. B 6u6maorere npr4BercrByerc.rr pa3peruerirze roHSluxra rlyreM AB),xcropounr4x Lr

MHO|OCTOpOHHLIX KOHCTpyKTI4BHbIX rleperoB0poB.

6.4. Hur<ro u: pa6ornuKoB He r4Meer rrpaBa rroJrb3oBarbc-s cBoI4M cryxe6uulM rlonoxenueM

An-rr pa3perleunx r<on$rnxrHofi atrryar\Yu B cBolo nonb3y.


